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Product Overview
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Auto-Empty Station
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Warranty Information

Warranty

We warrant to the original owner of the product that the
product will be free from defects in materials and workmanship.
Please note that this limited warranty does not cover:

1. Products submitted beyond the original limited warranty
period.

2. Products on which repairs or modifying have been
attempted.

3. Products subjected to falls, extreme temperatures, water,
or other operating conditions outside the product
specifications.

4. Damage due to natural disaster (including but not limited
to lightning, flood, tornado, earthquake, or hurricane, etc.).

5. Damage due to misuse, abuse, negligence or casualty
(e.g. fire).

6. Other damage that is not attributable to defects in the
manufacture of product materials.

7. Products purchased from unauthorized resellers.

. Consumable parts (including but not limited to batteries).

9. Natural wear of the product.

[¢]

Contact & Support
Setup and Troubleshooting: support.switch-bot.com
Support Email: support@switch-bot.com

Feedback: If you have any concerns or problems when using our
products, please send feedback via our app through the Profile >
Help & Feedback page.

CE/UKCA Warning

To comply with RF exposure requirements, a minimum separation
distance of 20 cm must be maintained between the user’s body and
the device, including the antenna. Use only the supplied or an
approved antenna. This device is in compliance with the essential
requirements and other relevant provisions of directive 2014/53/EU.
All essential radio test suites have been carried out.

CEDOC

Hereby, Woan Technology (Shenzhen) Co., Ltd. declares that the radio
equipment type W3011020/W3011030 is in compliance with Directive
2014/53/EU. The full text of the EU declaration of conformity is available
at the following internet address: support.switch-bot.com

UKCA DOC

Hereby, Woan Technology (Shenzhen) Co., Ltd. declares that the radio
equipment type W3011020/W3011030 is in compliance with UK Radio
Equipment Regulations (SI 2017/1206). The full text of the UK
declaration of conformity is available at the following internet address:
support.switch-bot.com

This product can be used in EU member states and UK.



Manufacturer: Woan Technology (Shenzhen) Co., Ltd.
Address: Room 1101, Qiancheng Commercial Center, No. 5
Haicheng Road, Mabu Community, Xixiang Subdistrict, Bao'an
District, Shenzhen, Guangdong, P.R.China, 518100

Operation frequency

Mini Robot Vacuum K10+
Wi-Fi: 2412 MHz to 2472 MHz
BLE: 2402 MHz to 2480MHz

Auto-Empty Station
BLE: 2402 MHz to 2480 MHz
Operation temperature: 0 °C to 30 °C

FCC Warning

This device complies with Part 15 of the FCC Rules. Operation
is subject to the following two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received,
including interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part 15
of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation.

This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that
interference will not occur in a particular installation. If this

equipment does cause harmful interference to radio or television

reception, which can be determined by turning the equipment off and

on, the user is encouraged to try to correct the interference by one or

more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

NOTE: The manufacturer is not responsible for any radio or TV

interference caused by unauthorized modifications to this equipment.

Such modifications could void the user’s authority to operate the
equipment.

This equipment complies with FCC radiation exposure limits set forth
for an uncontrolled environment. This equipment should be installed
and operated with minimum distance 20 cm between the radiator
and your body.
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